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Fresh Futures

Job Description

	Job Role: 
	Health & Wellbeing Support Officer

	Management level:
	N/A 

	Reporting to:
	Service Manager 

	Direct reports:
	N/A

	Functional reports
	N/A 

	Salary:
	[bookmark: _Hlk212112177]£12,355.actual per annum for 18 hours - £13.20 per hour

	Hours of work:
	18 hours 



The Company 
Fresh Futures is a regional charity working with vulnerable and disadvantaged children, young people, and their families, within Kirklees and surrounding areas. Our vision is that all young people have opportunities for a better life, now and in the future. We are thought leaders, and together with partners, we deliver outcomes through four interwoven strands of activity – providing education services and facilities, building healthy relationships, promoting health and wellbeing, and improving employability skills. 
Purpose of the job
Why the role exists and overall responsibility
· To support the Service Manager with the development and implementation of Fresh Futures Health and Wellbeing services to improve the wellbeing of children & families and to ensure target communities needs are met.
· To support effective community engagement with other third sector organisations and partners to improve accessibility of Fresh Futures services and to raise awareness and knowledge of these provisions to overall increase uptake.

Main activities

· To ensure effective operational processes and procedures are implemented and     followed for efficient service delivery and contractual targets and outcomes are adhered to. 
· To ensure both qualitative and quantitative data is collated and is readily available in a timely manner for monitoring purposes. 
· To monitor and report to Fresh Futures management on service delivery, including progress, outcomes, and any challenges and/or areas for improvement. 
· To undertake community engagement, networking, and information sharing 
· Develop strong working relationships with new and established service contacts, partner agencies and Fresh Futures services 
· To be responsible for maintaining stock levels 
· Comply with all relevant Fresh Futures policies and procedures 
· Undertake training and professional development as necessary in order to be able to fulfil the role 


Knowledge, training and experience required
This role would suit anyone with an interest in public health, health inequalities and community development work. 

· GCSE/Level 4 or equivalent in English and Maths 
· Experience of using computer packages including word processing, databases, spreadsheets. 
· Level 2 qualification in childcare and development or experience in child development & health & wellbeing – or equivalent experience 
· Experience of working with partners and professionals in supporting the development of service provision and maintaining relationships 
· Ability to work across Kirklees and neighbouring areas as required 

Key personal characteristics


· Effective communicator, who can engage and respond to the needs of a wide range of people. e.g., colleagues, service users, or professional associates. 
· Has the ability to employ good listening skills and is tactful and considering of the needs of other when communicating. 
· Can build effective relationships with partner organisations. 
· Confident in own judgement and initiative but will ask for help or advice if needed. Can work unsupervised, and as part of a team. 
· A team player with a positive, solution focused approach 
· Ability to reflect on practice and identify or implement changes to support and improve individual or team efficiency and effectiveness. 
· Takes pride in working to high standards and working within a team supportively to achieve collective targets. 
· Flexible and reliable 
· Inspiring and enthusiastic 
· Reflects Fresh Futures values in their work and behaviours - caring, inclusive, approachable, empowering, trusted. 
· Willingness to adapt and learn new skills 
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