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Job Vacancy: Child Contact Centre Officer

Hours of Work: 	Sessional to include Saturdays
Salary: 	             £14.15p/h 
Location: 		Brian Jackson House, 2 New North Parade, Huddersfield. HD1 5JP

Closing Date:	Tuesday 24th March 2026 at 5pm

Interview Date:	Tuesday 14th April 2026

The Charity
Established in 1974, Fresh Futures is a regional charity that supports vulnerable and disadvantaged children and young people, and their families, within Kirklees and surrounding areas. 
Our vision is for all children, young people and their families to have opportunities for a better life, now and in the future. 
We are committed to improving the lives of children and young people by providing opportunities that enable them to achieve a positive destination that is right for them. We empower families and influential adults to make positive choices, so children and young people live healthy and happy lives. By working within communities, we support children, young people, and their families and advocate for them. 
We listen. We respect. We include. We empower. We care. Through the work we do, we aim to make a positive and lasting difference for the people we support. 

The Role
An exciting opportunity has become available within Fresh Futures’ Family Time Team. We are seeking an enthusiastic Contact officer to join our team. The successful candidate will play a vital role in the delivery of the Family Time Service to support our organisation's mission 

Why the role exists and overall responsibility
· To ensure that Fresh Futures’ Child Contact service is a warm and welcoming environment for children, young people and their relatives to rebuild/establish their relationships following family breakdown. 

· To support parents in overcoming barriers to contact and begin to form successful co-parent relationships where safe beneficial contact is at the forefront of their plans. 

· To ensure that safety and welfare is paramount for any child using our centre. 


Main activities
Delivery of Child Contact Interventions 

· To be responsible for delivering child contact interventions, ensuring a warm, welcoming environment that children and young people can relate to and feel comfortable within. 
· To establish a relationship of trust with children and young people by providing an avenue for children and young people to discuss their thoughts, wishes and feelings, in confidence, and to help ensure that children have a voice. 
· To supervise, observe and report upon child contact sessions and provide support and advice to both children and adults on the rebuilding of relationships, whilst ensuring that the safety and welfare of children is paramount. 

Written Report 

· To produce accurate and factual reports following child contact interventions, that are completed to a high standard and in a timely manner in line with the services KPI’s. 

Dispute Resolution 

· To work with adults in developing a co-parent relationship, using a range of resources designed to support families through family breakdown. 
· To support families in happy and safe family relationships, signposting families for further support both internally and externally of the charity. 
· To ensure that adults are provided with the knowledge of the detrimental impact of parental conflict, domestic abuse, substance and alcohol misuse and mental health issues on children. 

Environment 
· To provide an environment free of parental conflict, ensuring all risk assessments and safety measures are compiled with. 
· To ensure techniques for de-escalation are used appropriately when working with clients with challenging behaviours. 
· To provide a safe environment for children, that is compliant with the service’s health and safety procedures, ensuring a warm, clean, and hygienic environment. 
· To produce individual family risk assessments to ensure the safety of staff, volunteers, children, and parents. 

Compliance 

To work within the parameters of court orders and professional referral requests where appropriate and safe to do so. 
Other 

Comply with all relevant policies and procedures
Undertaking training and professional development as necessary to fulfil the role 
Demonstrate all values during the course of the role.  

Knowledge, training and experience required

· NVQ level 3 or equivalent in Social Care, Supporting Parents, Early Years, Health, Education or Community Work or equivalent. 
· GCSE/Level 2 English and Maths or evidence of a good standard of numeracy and literacy 
· Safeguarding training to Level 2 
· A strong knowledge of child development. 
· Knowledge and understanding of different family systems, cultures, religious, social, cultural and ethnic groups. 
· Knowledge and understanding of the impact of substance misuse, mental health issues, domestic abuse and high conflict upon children and families. 
· Ability to work in challenging situations and use appropriate de-escalation techniques 
· Ability to engage and maintain relationships with children and families in order to support their needs. 

Key personal characteristics
· A team player with a positive, solution focused approach 
· Flexible and reliable 
· Inspiring, enthusiastic and must enjoy working with people 
· The ability to work under pressure and with challenging groups


If you do not have a copy of the application form and associated documents, please download them by visiting https://freshfutures.org.uk/get-involved/work-with-us/  

Completed application forms should ideally be emailed to us at children-familyservices@freshfutures.org.uk or be posted to FAO: Jodie Smith, Fresh Futures’, Brian Jackson House, 2 New North Parade, HD1 5JP and must arrive no later the closing date and time specified.    

For further information regarding the role please contact Jodie Smith on 01484 519988 or at jodie.smith@freshfutures.org.uk. 

Equal Opportunities
Fresh Futures is proud to be an equal opportunities employer. We welcome applications from people of all backgrounds and lived experiences and are committed to creating an inclusive, caring and empowering workplace where everyone can thrive. 

We recruit on the basis of skills, behaviours and alignment with our values, and are happy to make reasonable adjustments throughout the selection process. If you require any support to complete the application form, or need information in an alternative or more accessible format, please let the Recruiting Manager know and we will be happy to support you.
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