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JOB DESCRIPTION

	Job Role: 
	Outreach Worker (Pathway 4 – EBSA & Reintergration)

	Management level:
	N/A

	Reporting to:
	SEND Provision Lead

	Direct reports:
	

	Functional reports
	Head of Pastoral Services and Culture

	Salary:
	£ 15.60 ph

	Hours of work:
	39



THE CHARITY
Established in 1974, Fresh Futures is a regional charity that supports vulnerable and disadvantaged children and young people, and their families, within Kirklees and surrounding areas. Our vision is for all children, young people and their families to have opportunities for a better life, now and in the future. 

We are committed to improving the lives of children and young people by providing opportunities that enable them to achieve a positive destination that is right for them. We empower families and influential adults to make positive choices, so children and young people live healthy and happy lives. By working within communities, we support children, young people, and their families and advocate for them. 

We listen. We respect. We include. We empower. We care. Through the work we do, we aim to make a positive and lasting difference for the people we support. 

PURPOSE OF THE JOB
Why the role exists and overall responsibility

The Outreach Worker will work directly with young people aged 13-18 who are experiencing emotionally based school avoidance (EBSA), sustained non-attendance, anxiety, SEMH needs and/or SEND.

The role focuses on re-engagement, relationship building and removal of barriers to education through a flexible model of home-based outreach, online support and phased transition back into educational settings.

The outreach worker will act as a key trusted adult for pupils working closely with families, education staff and external agencies to support attendance, wellbeing, safeguarding and positive outcomes.

MAIN ACTIVITIES
· Building trusting, consistent relationships with pupils who are disengaged from education using a non demand, trauma informed and relational approach.
· Deliver home based outreach sessions, doorstep check ins and online engagement where appropriate.
· Act as the main point of contact and key adult for named pupils.
· Support pupils to develop routines, confindence and emotional regulation before re introducing formal learning.
· Support pupils to re-engage with learning through: short flexible sessions, individualised timetables, online learning and practical or interest led activites.
· Work collaboratively with teaching staff and therapeutic practitioners to implement individual support plans
· Monitor and contribute to progress against key objectives including: attendance, engagement, behaviour, wellbeing and educational outcomes.
· Support transition into tuition hubs, nurture provision or other educational pathways when ready
· Work closely with parents/carers to build positive solution – focused relationships
· Conduct home visits in line with lone working and safegaurding procedures
· Support families with routines, attendance coaching and understanding edcuation pathways
· Act as a link between home, school/provision and other professional
· Maintain a high standard of safegaurding practice in all outreach and home based work
· Identify, record and report safegaurding concenrns in line with organisational policy
· Contribute to risk assessments, safety planning and escalation processes
· Support emotional wellbeing, anxiety management and co regulation strategies for pupils.
· Work collaboratively with other agencies including, SEND services, mental health services, Social care, attendance and inclusion teams.
· Attend meetings such as TAFs, EHCP reviews and transition planning meetings when required
· Maintain professional communication and accurate records.
· Maintain accurate, timely records of engagement, progress and concerns using agreed systems
· Contribute to regualr reviews of pupill progress and pathway effectiveness
· Support qulaity assurance processess including feedback from pupils and families
· Provide wtitten and verbal updates to senior staff as required
· Work flexibly to meet pupil need including occassional varied working hours
· Follow lone woking, risk assessment and health and safety procedures
· Committ to ongoing CPD in areas such as: EBSA, Trauma informed practice, SEND, safeguarding
· Undertake any other reasonable duties consistent with the role.

Safeguarding duties and responsibilities

All staff have responsibility to safeguard and promote the welfare of children and young people.  The Outreach Worker must:
· Adhere to safeguarding policies and procedures
· Work within keeping children safe in education
· Always maintain professional boundaries

KNOWLEDGE, TRAINING AND EXPERIENCE REQUIRED
Essential
· Experience working with children or young people with SEMH, SEND, EBSA or disengagement from education
· Ability to build strong, trusting relationships with vulnerable young people
· Understanding of trauma informed and relational practice
· Confidence working independently in community and home settings
· Strong communication skills with young people, families and professionals
· Good understanding of safeguarding, boundaries and professional conduct
· Ability to record and report accurately

Desirable
· Experience of outreach, mentoring or alternative provision
· Knowledge of SEND/EHCP processes
· Experience supporting school reintegration or transition
· Training in mental health, youth work, social care or related fields

KEY BEHAVIOURS & PERSONAL ATTRIBUTES
Embrace Fresh Future’s values by being:
· Inclusive
· Empowering
· Caring
· Trustworthy
· Approachable

Other key behaviours and attributes:
· Relational and emotionally intelligent, able to build trusting, respectful relationships with young people who may be anxious, disengaged or distrustful of education
· Calm, patient and resilient with the ability to remain regulated and supportive when working with pupils experiencing distress, avoidance or heightened emotional states
· Trauma informed and child centred, demonstrating empathy while maintaining appropriate boundaries and professional curiosity
· Ability to adapt delivery models, routines and expectations to meet individual needs
· Confident working autonomously, particularly in outreach
· Ability to work effectively with families, colleagues and multi-agency partners to secure positive outcomes. 

NOTE:
This job description does not outline every duty required of the post and therefore should not be considered a comprehensive definition of the role. It will be reviewed regularly and may be subject to modification or amendment at any time. 

In addition, all staff are expected to support with any other duty or task that may reasonably be required or requested of them.  
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